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RESUMO

A violéncia psicoldgica contra a mulher constitui uma das formas mais frequentes e invisibilizadas
de violéncia de género, marcada pela naturalizagdo de praticas abusivas nas relagdes intimas e pela
dificuldade de reconhecimento por parte das proprias mulheres. Apesar dos avangos normativos e
institucionais no Brasil, persistem desafios na comunicagado, identificagdo e enfrentamento dessa
forma de violéncia, especialmente no dmbito da satide. Diante desse cenario, esta dissertagao teve
como objetivo analisar as crengas de mulheres usuérias do Sistema Unico de Satde (SUS) sobre a
violéncia psicologica perpetrada por parceiros intimos, bem como examinar como esse tipo de
violéncia ¢ abordado nos discursos institucionais do Ministério da Satide e do Ministério das
Mulheres. A pesquisa foi desenvolvida a partir de trés estudos complementares. O Estudo 1
analisou materiais informativos publicados pelos Ministérios, por meio de andlise textual com
auxilio do software IRAMUTEQ, identificando que a violéncia psicoldgica ¢ frequentemente
tratada de forma genérica, diluida entre outras modalidades de violéncia, com predominio de uma
abordagem normativa e institucional. O Estudo 2 investigou, através de entrevistas
semiestruturadas com mulheres usuarias da atengdo basica, as crengas relacionadas a violéncia
psicologica a luz da Teoria da Ag¢do Planejada, revelando dificuldades no reconhecimento do
abuso, naturaliza¢do do controle e da humilhagdo nas relagdes conjugais, além de uma busca por
ajuda geralmente tardia. O Estudo 3 realizou uma andlise comparativa entre os discursos das
mulheres e os discursos institucionais, evidenciando um descompasso entre a experiéncia vivida e
a resposta publica, sobretudo, no que se refere a centralidade da fala, da escuta e do acolhimento.
Conclui-se que a distancia entre os discursos institucionais e as experiéncias das mulheres impacta
negativamente as crengas comportamentais, normativas e de controle relacionadas ao
enfrentamento da violéncia psicoldgica, refor¢cando sua invisibilidade nos servigos de saude. Os
achados apontam para a necessidade de estratégias comunicacionais mais especificas, acessiveis e
sensiveis a experiéncia feminina, capazes de fortalecer o reconhecimento precoce da violéncia

psicologica e ampliar o acesso ao cuidado integral no SUS.

Palavras-chave: Violéncia psicoldgica; Violéncia contra as mulheres; SUS; Politicas publicas;

Teoria da Acdo Planejada.



ABSTRACT

Psychological violence against women constitutes one of the most frequent and yet most
invisibilized forms of gender-based violence, marked by the naturalization of abusive practices in
intimate relationships and by women’s own difficulty in recognizing such abuse. Despite normative
and institutional advances in Brazil, challenges persist in the communication, identification, and
confrontation of this form of violence, particularly within the health sector. In this context, this
dissertation aimed to analyze the beliefs of women users of the Brazilian Unified Health System
(Sistema Unico de Satde — SUS) regarding psychological violence perpetrated by intimate
partners, as well as to examine how this type of violence is addressed in the institutional discourses
of the Ministry of Health and the Ministry of Women. The research was developed through three
complementary studies. Study 1 analyzed informational materials published by the Ministries using
textual analysis with the support of IRAMUTEQ software, identifying that psychological violence
is often treated in a generic manner, diluted among other forms of violence, with a predominance
of a normative and institutional approach. Study 2 investigated, through semi-structured interviews
with women users of primary health care services, beliefs related to psychological violence in light
of the Theory of Planned Behavior, revealing difficulties in recognizing abuse, the naturalization
of control and humiliation in marital relationships, and a generally late search for help. Study 3
conducted a comparative analysis between women’s discourses and institutional discourses,
highlighting a mismatch between lived experience and public responses, especially regarding the
centrality of speech, listening, and welcoming practices. It is concluded that the gap between
institutional discourses and women’s experiences negatively affects behavioral, normative, and
control beliefs related to confronting psychological violence, reinforcing its invisibility within
health services. The findings point to the need for more specific, accessible, and experience-
sensitive communication strategies capable of strengthening early recognition of psychological
violence and expanding access to comprehensive care within the SUS.

Keywords: Psychological violence; Violence against women; Unified Health System (SUS);

Public policies; Theory of Planned Behavior.
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