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Resumo

Contexto: O Burnout ¢ uma sindrome decorrente do estresse cronico ndo gerenciado de forma
adequada no ambiente de trabalho, caracterizada por trés dimensdes: sentimentos de
esgotamento; sentimentos negativos ou cinismo relacionados ao trabalho; e sensa¢do de
ineficécia e falta de realizacdo. Para identificacdo da Sindrome de Burnout no ambiente laboral
o Maslach Inventory Burnout - General Survey (MBI-GS) tem sido amplamente utilizado.
Objetivo: Analisar as propriedades psicométricas do Maslach Inventory Burnout - General
Survey (MBI-GS). Método: A busca foi realizada na literatura nacional e internacional.
Considerou-se quatro bancos de dados da literatura, sendo eles: EMBASE, MEDLINE, Web
of Science e APA Psyclnfo. O método utilizado foi o PRISMA (Preferred Reporting Items for
Systematic reviews and Meta-Analyses), e para nortear a pergunta de pesquisa foi utilizada a
estratégia PICOS (Population, Intervention, Comparison(s), Qutcome e Study design).
Resultados: A estratégia de busca retornou 10.994 estudos, dos quais 18 estudos primarios
foram incluidos nesta revisdo sistemdtica. A validade fatorial foi verificada majoritariamente
por meio de analises fatoriais confirmatdrias, que demonstraram que os itens do MBI-GS estdo
adequadamente agrupados em suas respectivas dimensdes. A consisténcia interna foi avaliada,
em geral, por meio do Alpha de Cronbach, com resultado médio de 0,85 para Exaustdo
Emocional; de 0,76 para Cinismo; e, de 0,77 para Eficacia Profissional. Conclusido: As
evidéncias psicométricas reportadas dao suporte a qualidade de mensuragdo do MBI-GS e

endossam o seu uso.

Palavras-chave: Maslach Inventory Burnout - General Survey, Sindrome de Burnout,

Propriedades Psicométricas, Revisdo Sistematica, Metanalise



Abstract

Context: Burnout is a syndrome resulting from chronic stress that is not adequately managed
in the workplace, characterized by three dimensions: feelings of exhaustion; negative or cynical
feelings related to work; and a sense of ineffectiveness and lack of accomplishment. The
Maslach Inventory Burnout - General Survey (MBI-GS) has been widely used to identify
Burnout Syndrome in the work environment. Objective: To analyze the psychometric
properties of the Maslach Inventory Burnout - General Survey (MBI-GS). Method: The search
was conducted in national and international literature, considering four databases: EMBASE,
MEDLINE, Web of Science, and APA PsycInfo. The PRISMA method (Preferred Reporting
Items for Systematic reviews and Meta-Analyses) was used, and the PICOS strategy
(Population, Intervention, Comparison(s), Outcome, and Study design) guided the research
question. Results: The search strategy returned 10,994 studies, of which 18 primary studies
were included in this systematic review. Factorial validity was mainly verified through
confirmatory factor analyses, which demonstrated that the items of the MBI-GS are adequately
grouped into their respective dimensions. Internal consistency was generally assessed using
Cronbach's Alpha, with an average result of 0.85 for Emotional Exhaustion; 0.76 for Cynicism;
and 0.77 for Professional Efficacy. Conclusion: The reported psychometric evidence supports

the quality of measurement of the MBI-GS and endorses its use.

Keywords: Maslach Burnout Inventory - General Survey, Burnout Syndrome, Psychometric

Properties, Systematic Review, Meta-Analysis
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