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RESUMO

A pandemia de COVID-19 impulsionou o uso de Tecnologias de Informacao e Comunicagao (TICs)
nas praticas profissionais de psicologas, sendo a psicoterapia uma das atividades em que o uso de
tais tecnologias foi mais evidente. A incorporagdo e o uso cada vez maior de tecnologias na atuagao
profissional retoma as discussdes quanto as implicagdes éticas, técnicas e formativas das praticas
psicoldgicas mediadas por TICs, entre tantas outras questoes. Trata-se de pesquisa qualitativa, cujo
referencial tedrico-metodoldgico alinha-se com o Construcionismo Social e as Praticas Discursivas
e Producao de Sentidos. O objetivo ¢ compreender os sentidos produzidos nas praticas profissionais
de psicologas mediadas por TICs. Foram realizadas entrevistas semi-estruturadas via Google Meet
com 5 (cinco) psicologas que: a) prestavam servigos por meio de TICs antes da pandemia; b) que
passaram a prestar servicos por meio de TICs devido a pandemia. As entrevistas foram gravadas
mediante consentimento e transcritas a fim facilitar a andlise de informag¢des. Como estratégia de
analise, foram produzidos Mapas Dialdgicos, pois auxiliam na identificagdo de tematicas dialogadas
nas entrevistas. Os mapas identificaram 5 (cinco) conjuntos de sentidos envolvidos nas praticas
profissionais mediadas por tecnologias: formag¢ao, modos de fazer, redes, seguranca e contrastes
presencial x online. Se de um lado a diversidade de modos de fazer amplia as possibilidades, de
outro a ubiquidade e a auséncia de fronteiras pode ser um fator preocupante na relagdo com o
trabalho. Pensar a interface das praticas com as tecnologias estd para além de questdes que
individualizam ou sdo estritamente focadas na “eficacia” do processo, envolve dimensdes tedricas,
técnicas, ocupacionais, sociais € emocionais que sdo atravessadas diretamente pela tecnologia. Os
diferentes usos e seus efeitos convidam a refletir cada vez mais sobre quais rumos nossas praticas
estdo tomando com o crescente avango tecnoldgico, sobretudo como agregar as maquinas sem

dispensar o que nos faz humanos.

Palavras-chave: Psicologia. Psicoterapia online. Tecnologias de informacio e comunicacio.



ABSTRACT

The COVID-19 pandemic boosted the use of Information and Communication Technologies (ICTs)
in the professional practices of psychologists, with psychotherapy being one of the activities in
which the use of such technologies was most evident. The incorporation and increasing use of
technologies in professional performance revives discussions regarding the ethical, technical and
training implications of psychological practices mediated by ICTs, among many other issues. This
is a qualitative research, whose theoretical-methodological framework is aligned with Social
Constructionism and Discursive Practices and Production of Meaning. The objective is to
understand the meanings produced in the professional practices of psychologists mediated by ICTs.
Semi-structured interviews were carried out via Google Meet with 5 (five) psychologists who: a)
provided services through ICTs before the pandemic; b) started to provide services through ICTs
due to the pandemic. The interviews were recorded with consent and transcribed to facilitate
information analysis. As an analysis strategy, Dialogical Maps were produced, as they help to
identify themes discussed in the interviews. The maps identified five sets of meanings involved in
professional practices mediated by technologies: training, ways of doing things, networks, security
and in-person vs. online contrasts. If, on the one hand, the diversity of ways of doing things expands
possibilities, on the other hand, ubiquity and the absence of borders can be a worrying factor in the
relationship with work. Thinking about the interface between practices and technologies goes
beyond issues that individualize or are strictly focused on the “effectiveness” of the process, it
involves theoretical, technical, occupational, social and emotional issues that are directly crossed by
technology. The different uses and their effects invite us to increasingly reflect on the direction our
practices are taking with increasing technological advancement, especially how to add machines

without dispensing with what makes us human.

Keywords: Psychology. Online psychotherapy. Information and communication technologies.
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